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Privacy Policy - Tseshaht.com 

Effective Date: August 3, 2018 

At Tseshaht First Nation, we value the privacy and security of your personal information. This Privacy 

Policy outlines how we collect, use, and protect your data when you visit our website, Tseshaht.com 

By using this website, you agree to the collection and use of information in accordance with this policy. 

 

1. Information We Collect 

We may collect the following types of information when you use Tseshaht.com: 

1.1. Personally Identifiable Information (PII) 

When you interact with our website (such as filling out forms, subscribing to 

newsletters, or using the members only section), we may collect personal data, 

including but not limited to: 

• Name 

• Status Card Number 

• Email address 

• Phone number 

• Mailing address 

• Personal Health Number 

• Direct Deposit Information  

• Other personal details you 

provide 

 

1.2. Non-Personally Identifiable Information (non-PII) 

We may also collect non-personal data automatically as you navigate the website, such as: 

• IP address 

• Browser type and version 

• Device information 

• Pages viewed and time 

spent on the site 

• Referring URLs 
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2. How We Use Your Information 

We may use your personally identifying information for the following purposes: 

• To communicate with you regarding events, important updates, or 

newsletters/reports. 

• To respond to your inquiries or requests. 

• To manage user accounts, when applicable. 

• To comply with legal obligations and resolve any disputes. 

Non-personally identifying information helps us analyze trends and improve the user experience 

on our site. 

3. Sharing Your Information 

We will not sell, rent, or trade your personally identifying information to third parties. However, we 

may share your information in the following circumstances: 

• With third-party service providers who assist us in operating the website and 

conducting business (e.g., payment processors, email service providers). 

• If required by law, regulation, or a legal process, such as a court order. 

4. Data Security 

We take reasonable precautions to protect your personal information from unauthorized access, 

alteration, disclosure, or destruction. However, no method of data transmission or storage is 

completely secure, and we cannot guarantee the absolute security of your data. 

5. Your Rights and Choices 

You have the right to: 

• Access and update the personal information we hold about you. 
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• Request the deletion of your personal data, subject to legal or contractual 

obligations. 

To exercise your rights, please contact us at community@tseshaht.com  

6. Third-Party Links 

Our website contains links to third-party websites that are not operated by us. We are not 

responsible for the privacy practices or the content of these external sites. We encourage you to 

review the privacy policies of those third-party websites before providing any personal information. 

7. Children’s Privacy 

Tseshaht.com is not intended for individuals under the age of 16, and we do not knowingly collect 

personal information from these individuals. If you believe we have inadvertently collected data 

from an individual under the age of 16, please contact us immediately to have the information 

removed. 

8. Changes to This Privacy Policy 

We may update our Privacy Policy from time to time to reflect changes in our practices or for other 

operational, legal, or regulatory reasons. Any changes will be posted on this page, and the effective 

date will be updated accordingly. 

9. Contact Us 

If you have any questions or concerns about this Privacy Policy or our data practices, please contact 

us at: 

Tseshaht Nation 
5091 Tsuma-as Dr.  
Port Alberni, BC 
V9Y8X9 

mailto:community@tseshaht.com

